
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Welcome 

 

 
The Martyn Madden Maintenance Company was formed in 

July 2002 by former Llanelli and Wales prop forward Martyn 

Madden. Martyn returned from a tour to South Africa with 

the Wales Rugby Team with a head full of business ideas. 

Cleaning was something that Martyn knew a lot about 

having been in the industry before he started playing 

professional rugby. 

Since forming the company in 2002, Martyn Madden 

Maintenance has grown from strength to strength, each 

year expanding and improving as a company. 

All staff go through a five day training period at our head 

office to ensure that they are fully trained in all aspects of 

cleaning, and can use all the electrical equipment to full 

safety standards, understand and adhere to all Health 

and Safety policies, and are all ‘CSCS carded’.  In 

addition, we also have fully trained qualified staff to 

operate scissor lifts and cherry pickers. 

As a company, we have all worked very hard 

together, proudly achieving our accreditations such as 

IPAF, Safe Contractors, Construction Line, ISO 14001 

and ISO 9001, CHAS and Worksafe Contractor in 

Health and Safety.  

  

         

 



 

Company Details 

 

 

ADDRESS           CONTACTS 

Unit 16                  Managing Director:  Martyn Madden 

Waterside Business Park               mobile: 07970 435 584 

Lamby Way      martyn@martynmaddengroup.co.uk 

CARDIFF         

CF3 2ET       Health & Safety Manager: Chris Chinnick 

        mobile: 07773 342 863 

Tel:   029 2077 8202     chris@martynmaddengroup.co.uk 

Fax:  029 2077 9992 

www.martynmaddengroup.co.uk              Business Development & Customer 

       Care Manager:   Susanna Barani 

       susanna@martynmaddengroup.co.uk 

ACCOUNT      

(Please make payments via Cheque or Bankers Credit Office Manager:   Emma Melean  

to our factoring company and send Remittance Note emma@martynmaddengroup.co.uk  

to our above address  or email Emma - Office Manager)  

Venture Finance          

PLC T/A Venture Factors        

PO Box 624               

Hayward’s Heath      HMRC 

RH16 1WW       UTR No:   5985828537101 

Sort Code:     40 – 23 – 27  Vat Reg No:   869 5259 65 

Account No:  11284142     Company Reg No:  72 62 625 

                                
 

              



                                                 

Organisation 
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Customer Care  
We aim in providing an outstanding service, dedicated in personal care from 

start, finish to aftercare with a hands-on approach and positive face-to-face 

working relationship.   

  

Our Staff are reliable and enthusiastic in delivering high quality cleaning 

services and our Customer Care Management will ensure that we maintain the highest of 

standards throughout your experience with us. 

It's important to us that we are always open, honest and positive with communication at all 

levels-building and maintaining a genuine partnership and strong relationship with our clients. 

We understand business needs and we will endeavor to meet them being flexible and diverse 

to ensure you get the service you want and when you want it. 

  

With over 20 years experience in customer care, we will detect and resolve any areas of non-

conformance that may arise in the quickest and most efficient way ensuring customer 

satisfaction. 

From the first point of contact we will closely follow the progress of our commitment to you, 

however if you need to contact us at any point we 

are available via means of a simple call, e-mail or 

you can write to us. 

  

We welcome any feedback as we strive to improve 

our services to you in any way we can and we will 

also provide a Customer Care Questionnaire on 

an on-going basis with regular meetings held to ensure the best from our teams and that 

standards are always kept high. 

  

Our company has grown and still continues to grow due to our record of excellence, reliability 

and trust we have gained and established. 

 

“Quotes” 
"Opco Ltd has enjoyed a close, working relationship with Martyn's Cleaning Company for over 7 years. 

In that time we have found the company to be committed, helpful and flexible in their approach whilst 

always being reliable and part of the 'team'." 

(Commercial Director of Opco Ltd) 

"We used to use a different cleaning company that only used cold water. We now use Martyn Madden's 

company and find their purified, hot and cold water system makes a huge difference and the finished 

results of the windows are just outstanding! 

We would never go back to using the cold water system"  

(Director/Chris & James of Fifth Dimension Kitchens) 

" At Carillion we work to high standards as a company right the way through the job and after – To keep 

in-line with our high standards, we’ve been using Martyn Madden’s Cleaning Maintenance for 

apartments and window cleaning for a good few years now – We’re very happy with the them” 

(Paul Keber of Carillion) 

“I found the company to be very professional”           (Site Manager of JEHU Project)        

  

 

 



 

 

Complaints Procedure    
 

Dissatisfaction/Making A Complaint 
 
 
What Will Happen 
 
While we always work very hard to provide a high quality service to 
our clients, we are aware that sometimes you may feel that we 
haven’t met your level of expectations. 
 
As a result and in keeping with our ‘Customer Care-Our Promise To 
You’ standard, we have in place a Customer Dissatisfaction/Complaints Procedure. 

 
 
 

Our Promise For Handling Your Complaint/Dissatisfaction 
 
� We will acknowledge by e-mail/in writing your complaint/dissatisfaction from first point of 

contact. 
� We will apologise for any mistake and explain where we can, how this has arisen and 

endeavor to resolve any issues as a result from it. 
� We will always handle your dissatisfaction/complaint professionally, fairly and impartially. 
� We promise that making a complaint will have no implication what-so-ever for your 

dealings with the company. 
� We will take on board the situation arisen and change the way we do things to avoid this 

happening again in the future. 

 

Complaints Procedure 
 
Stage 1 
 
� If you are dissatisfied and have reason to give feedback/log a complaint with us, then you 

can express this initially via a phone call and then follow up in writing via an e-mail or 
letter.  

      Our Customer Care Manager will be available to you at first point of          
      contact and will aim to resolve as a one-and-done, any issues/difficulties-promptly          
      and efficiently as possible and within our service level agreement of 48hrs. 
 
Stage 2 
 
� If for any reason you are still not satisfied with our response, we will look into it further and 

investigate if and where necessary. 
      We will then give you a response within 10 working days from when we received  
      your e-mail/letter. 
 

 

Follow-Up After Care                             
 
Our Customer Care Manager/Management team will contact you to ensure that the 
issues/complaint has been resolved and that you are satisfied with the results. 

 

 

 

 

 

 



 

 

 

Introduction To Our New Website 
 
We would like to welcome you to the new Martyn Madden Cleaning Maintenance website that has 
recently been launched. 

 
On our website you will find lots of useful information about us, what we do, what we’ve done and 
our services available to you, from cleaning maintenance, office cleaning and industrial cleaning 
to window cleaning. 

 
You will be able to view some of the many great jobs and clients that Martyn Madden Cleaning 
Maintenance have had the pleasure in working with. 
 
Take a look! – You’ll probably recognise some of these great landmark buildings and 
clients. http://www.martynmaddengroup.co.uk 
 

 
We hope you enjoy looking through our website. 
 
 

 

 

 

 

 

 

 

 



 

Contract Cleaning 

 

 

Our Maintenance service, provides highly, professional cleaning, utilising a full and part time 

employed workforce, from light office cleaning, to heavy industrial cleaning. We are also key 

holders for most of our office sites ensuring premises are locked and alarmed after each visit 

so our clients have peace of mind. 

Our maintenance/office cleaning department is growing day by day with a range of cleaning 

packages designed around our clients needs. We understand every client has different 

cleaning needs, so it’s important to us to work together with each of our clients so we 

can ‘tailor’ a cleaning programme to suit their individual requirements-being flexible and 

adaptable, offering near enough a 24/7 service to them. 

In today's tough economic environment, we at Martyn Madden understand that it is hard to 

stay within your allocated budget and still get the high-level of service you expect. We give 

the same high-level of cleaning to all our clients, no matter how big or small the job.  

 

     

 

   
 

 

 



 

Industrial Cleaning 

 

        

St David’s 2 – New Apartments, Cardiff City Centre 

 

Our industrial side of the company covers a whole range of work, mainly cleaning of new 

building apartments, offices, hospitals, car parks, leisure centres, etc. The company provides 

industrial cleaning to major construction sites throughout Wales. Some of our most used 

clients are Cowlin, Willis and Opco Construction and Swift Horsman Ltd. 

(See our completed jobs pages for some of the projects we have done over the years with our 

clients). 

We provide a high class finish for our clients which includes pre-paint cleans, builder and 

sparkle cleans, jet washing, pressure washing, cladding cleaning and carpet cleaning. This is 

one of the main services we at Martyn Madden Group pride ourselves on and come highly 

recommended by our clients. 

              

Cardiff International Pool                          Cardiff Central Library 

 

                             Cardiff City Stadium 
 

 

 

 



 

Window Cleaning 

 

 

  

 

Even though the Industrial and Maintenance Cleaning side of the Company accounts for the 

main part of Martyn Madden’s, we also provide a Window Cleaning service, thus offering ‘the 

full package’ to our clients, when it comes to cleaning inside and out. 

Very few companies through out the whole of South Wales offer and are able to 

boast a ‘Hot & Cold Reach & Wash’ - Gas Run system which we use. This means 

no ladders are needed making it the safest and most effective method of window 

cleaning with a perfect, quality finish to the glass due to the use of hot water and 

no detergents. We also run our system off Gas, making it Eco-Friendly and O-Zone 

friendly – Environmentally-Friendly all round!  

     

Here at Martyn Madden’s, all our staff and as a company as a whole, take working 

towards being a ‘greener provider’ very seriously and we do all we can to recycle, save 

energy and use environmentally-friendly products when and where we can. 

 

 

 

 

 

 

 

 



 

Accreditation Certificates 

 

 

 

 

 



 

  

 
 

 

 

 

 



 

 

 
 

 
  

 



 

 
 
 
 

 

 

 



 

 
 
 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

       

Liability Insurances 

 

 

 

 



 
 

 
 

 

 



 

                       

 

 



 

Completed Jobs 

 

 
Watermark 
Client: Opco Construction 

Watermark was a 60 unit block which included 1 bedroom, 2 bedroom and 

penthouse suites. All were builder and sparkle cleaned as well as all external 

windows cleaned via a cherry picker. All render and undercroft car park was 

jet washed.  

 
Swansea Leisure Centre  
Client: Laing O'Rourke  

Swansea Leisure Centre was completed and opened by HM the Queen in 

March 2008, it has the largest Health and Fitness studio in Wales. All internals 

were cleaned by Martyn Maddens which included all pools, slides, plant and 

generator rooms, changing rooms, fitness studios etc as well as all external       

glass via a cherry picker.  

 
Newbridge Gateway  
Client: Opco Construction 

Opco Newbridge was mainly an open plan office centre where all internal was 

builder and sparkle cleaned. All external windows were cleaned using the 

reach and wash system. 

CS1000, Newport 

Client: Opco Construction 

This building was built for the Home Office as the Prison service HQ . It 

consists of mainly open plan offices which were cleaned, stairs, foyer floors 

sealed for protection. All external glass cleaned to remove any cement or 

grout then washed using a cherry picker. All building entrance and car park 

was jet washed. 

Wimpey 3D, Cardiff Bay 

Client: Opco Construction 

The cleaning of 102 new apartments was carried by our company. 

We also did a client clean for Mr George Wimpey. 

 

 

 

 

 



 

Completed Jobs 

  
University Hospital Of Wales – New Women’s Maternity Unit (WSR) 
Client: Cowlin Construction 

 

Ferrara Quay, Swansea 

Client: Carillion 

This is a major project built on Swansea's mariner and sea front. It consists of 

nine various blocks of luxury apartments of various sizes. The biggest being a 

Twenty nine floor Tower which is finished off with a Restaurant on the top 

floor. All these blocks were cleaned internally and externally builders, sparkle. 

And re-sparkled. 

 

Aurora, Swansea 

Client: Opco Construction 

Opco Aurora was a single block with approximately sixty apartments of various 

sizes. Again all internal and externals were builders and sparkle cleaned , all 

render was jet washed after completion, this was done via scaffolding and the 

use of a  cherry picker. 

 

Project Horizon, Pencoed 

Client: Robert McAlpine 

Project Horizon was a combination of open plan offices, warehouse space, 

Laboratories, major plant and maintenance rooms. All had to be cleaned by 

various methods. Offices by vacuuming and sparkle cleaning. Warehouse had 

floor washed with floor scrubber and all girders and pipe work cleaned.               

Laboratories were cleaned and sanitised.  

Leckwith Athletic Stadium, Cardiff 

Client: Cowlin 

Leckwith stadium was relocated to make way for the new Cardiff City stadium . 

All internal changing rooms, toilets, fitness studios, Reception corridors, etc 

were builder/sparkle cleaned all tiled floor areas were sealed.  

 

 

 

 

 



 

 

 

 

 

 

 

 

  

 

 

 

  

 

Current Jobs 

 
  
    Coed Darcy Housing Development, Neath 
     Client:  Dawnus Construction 
 
     Urban Village Home Development 
     2-4 Bedroomed houses. 
 
 
 
 
 
 
       Cabot House, Bristol 
       Client: Sir Robert McAlpine 
 
       2 Office Blocks and approximately  
       50 residential apartments. 
 
 

 
 
          
         St David’s 2 – New Apartments, Cardiff 
         Client:  Swift Horsman 
 
 
         Cardiff City Centre boasts 
         304 luxury-built -plush apartments. 
     
            

 
 
 
       
         Llwyn Castan Broadlands, Bridgend &   
         Pentre Felin, Tondu 

  Client:  Llanmoor Homes  
  
         A development of 2,3 and 4 bedroomed  
         semi and detached homes. 
 
 

 
 



 
 
 
 
 
 

 
 
 
         
        Next Generation Data Centre, Newport 
        Client:  Spie Matthew Hall 
 
        One of the world’s largest data centres 
        at 75,000 square meters (750,000 square             
        feet). 

 
  
 

 
 
 
         McDonald’s, Cardiff, Neath & Bristol 
         Client: Midas Retail 
 
         Various McDonald Restaurants including 
         24 hrs and drive-thru’s. 
 
 
 

 
 
 

 
            
                  North Cardiff Medical Centre, Cardiff 
                    & Waterfront Medical Centre, Barry                           
                    Client: Opco 
 
                   Modern purpose-built centres 
                   enabling treatment in state-of-the-art 
                   facilities.  

          
 
 

 
 
         Charles Church-Portsmouth Luxury 
         Apartments & Houses                        
         Aurora Apartments, Swansea 
         Client: Opco 
 
          1-3 Bedroomed, luxury apartments &   
          4 Bedroomed townhouses. 
 
          

 
 

     
 Celtic Manor, Usk 
 Client:  Opco 

The Ryder Cup 2010 host has recently     

extended it's already grand and luxurious resort. 

An extension to the restaurant has been added. 

We have cleaned all windows internally and 

externally and we will also be cleaning the new 

restaurant area before it opens to the hotel 

guests and visitors.  

         

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Martyn Madden Cleaning Maintenance Ltd 
Unit 16 Waterside Business Park 

Lamby Way 
Cardiff CF3 2ET 

Tel:  029 2077 8202 
Fax: 029 2077 9992 

www.martynmaddengroup.co.uk 
 

 

 

Managing Director: Martyn Madden Contracts / Maintenance Manager: Jeff Collins 
Business Development & Customer Care Manager: Susanna Barani 

Company Reg No. 55 49 145 V.A.T. No. 869 5259 65 
 

 

 

 

 


